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DETAILED ACTION 

Status of Claims 

1 . This action is in reply to the communication filed on 9 June 2009. 

2. Claims 3, 5, 6, 7, 8, 10, 11 have been amended through a preliminary 
amendment on 19 December 2005. 

3. Claim 26 has been added. 

4. Claims 12-25 have been withdrawn from consideration resulting from a restriction 
requirement. 

5. Claims 1-11 and 26 were elected without traverse, are currently pending and 
have been examined. 

Specification 

6. The use of the trademark MICROSTRATEGY has been noted in this application. 
All trademarks should be capitalized wherever it appears and be accompanied by 
the generic terminology. 

Although the use of trademarks is permissible in patent applications, the 
proprietary nature of the marks should be respected and every effort made to 
prevent their use in any manner which might adversely affect their validity as 
trademarks. 



Claim Objections 

7. Claim 9 is objected to because of the following informalities: typographical 
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errors, "clam" should read claim. Appropriate correction is required. 

Claim Rejections - 35 USC § 102 

8. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in a patent granted on an application for patent by another filed in the 
United States before the invention thereof by the applicant for patent, or on an international application 
by another who has fulfilled the requirements of paragraphs (1 ), (2), and (4) of section 371 (c) of this 
title before the invention thereof by the applicant for patent. 

The changes made to 35 U.S.C. 102(e) by the American Inventors 
Protection Act of 1999 (AlPA) and the Intellectual Property and High Technology 
Technical Amendments Act of 2002 do not apply when the reference is a U.S. 
patent resulting directly or indirectly from an international application filed before 
November 29, 2000. Therefore, the prior art date of the reference is determined 
under 35 U.S.C. 102(e) prior to the amendment by the AlPA (pre-AlPA 35 U.S.C. 
102(e)). 

9. Claims 1-11 and 26 are rejected under 35 U.S.C. 102(e) as being anticipated 
by Thompson et al. (US 6,668,253 B1) hereinafter Thompson. 

10. As per Claim 1 Thompson teaches: 

• an input device (see at least Thompson Fig. 1 items 107, 102 work stations 
contain alphanumeric input devices); 

• a grapliical user interface arranged to display, when in use, a scorecard or 
other representation of information (see at least Thompson Fig. 1 items 107 
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and 102 work stations contain computer displays and Fig. 2 is an example of 
an interface screen generated by the system that represents system 
information such as reports, administrative functions, system analysis, etc.); 
and 

• a processor coupled to the input device and the graphical user interface (see 
at least Thompson Fig. 1 items 107, 102 work stations contain computer 
processing units, input devices, and a display), 

o the scorecard includes a representation of a plurality of indicators 
associated with the entity (see at least Thompson Fig. 3 illustrates an 
example of an enterprise information management interface using key 
performance indicators. Column 8 lines 36-41); 

• the processor being responsive to selection from the plurality of indicators of 
an indicator using the input device (see at least Thompson Fig. 9 items 8 and 
1 1 presenting information in response to results or a request) so as to provide 
access to a plurality of selectable discrete elements that constitute a basis 
upon which a state of the indicator is determined (see at least Thompson 
Figs. 2-4 illustrate a multitude of interface screen which selectable elements 
that are used to evaluate and analyze a system). 

11. Thompson teaches the system set forth in Claim 1 above. As per Claim 2 
Thompson further teaches: 

• at least one of the selectable discrete elements is editable (see at least 
Thompson Column 9 lines 22-31 report properties and elements can be 
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changed dynamically by the user). 

12. Thompson teaches the system set forth in Claim 1 above. As per Claim 3 
Thompson further teaches: 

• the basis of determination of tlie state of tlie indicator is a cliecklist (see at 
least Thompson Fig. 23 illustrating a validation step within the transformation 
and cleansing process. A checklist is considered to be a sequence or list of 
checks or actions to be performed in order to complete, confirm or verify 
something else. It would be obvious to one of ordinary skill in the art to 
consider a validation process equivalent to a checklist of requirements 
because both verify the status or condition of the subject or object for which 
the evaluation is being performed upon. 

13. Thompson teaches the system set forth in Claim 1 above. As per Claim 4 
Thompson further teaches: 

• tlie state of the indicator is colour coded, a colour of the indicator 
corresponding to the state of the indicator (see at least Thompson Column 10 
lines 27-29 colors identify different conditions established for each element). 

14. Thompson teaches the system set forth in Claim 1 above. As per Claim 5 
Thompson further teaches: 

• additional information associated with an item of the information associated 
with the indicator is accessible in response to a selection of the item of 
information (see at least Thompson Column 10 lines 53-62 enterprise 
information management provides the ability to drill data at any point of the 
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process in order to obtain a lower or liiglier level of understanding). 

15. Thompson teaches the system set forth in Claim 1 above. As per Claim 6 
Thompson further teaches: 

• the indicator is one of a Key Performance Indicator (KPI), a Key 
Transformation Indicator (KTI), or a Key Sun/ey Indicator (KSI) (see at least 
Thompson Column 7 lines 20-23 Key Performance Indicators). 

16. Thompson teaches the system set forth in Claim 1 above. As per Claim 7 
Thompson further teaches: 

• the information associated with the indicator and/or the additional information 
are/is a contextual means of access to a source of information (see at least 
Thompson Column 33 lines 20-55 technical meta data provides source and 
location fields). 

17. Thompson teaches the system set forth in Claim 1 above. As per Claim 8 
Thompson further teaches: 

• the indicator and/or a relationship between the indicator and other indicators 
from the plurality of indicators or information associated with the indicator 
constitutes meta-data (see at least Column 9 lines 35-40 reports allow users 
to identify relationships among data, and Column 32 Lines 38-49 meta data 
provides details about business and technical aspects of the system). 

18. Thompson teaches the system set forth in Claim 1 above. As per Claim 9 
Thompson further teaches: 

• a colour of the indicator constitutes the meta-data (see at least Thompson 
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Column 10 lines 31-38 color and textual identifiers are used to describe 
conditions or exceptions). 

Meta-data is considered additional information about a system that 
describes a condition in detail. Therefore because meta-data is used to 
describe the details of a condition and a condition is indicated by a color or 
textual indicator, Thompson teaches the system as limited in Claim 9. 

19. Thompson teaches the system set forth in Claim 1 above. As per Claim 10 
Thompson further teaches: 

• the source of information is a knowledge base (see at least Figs. 11, 20, 21, 
and 26 where operations are performed with data from a data warehouse and 
metadata. A knowledge base is considered for examination purposes to be a 
collection of data that provides information about a system). 

20. Thompson teaches the system set forth in Claim 1 above. As per Claim 1 1 
Thompson further teaches: 

• at least one of the plurality of indicators changes state in response to at least 
another one of the plurality of indicators (see at least Fig. 3 where revenue, 
profit performance, inventory, and cash flow are examples of performance 
indicators. Multiple types of analyses are available to perform on this 
performance data. It would be inherent when working with the same data that 
if one indicator is changed it would affect the state of the other indicators as 
well because all of the analyses are based on the same aggregate data). 

21 . Thompson teaches the system set forth in Claim 1 above. As per Claim 26 
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Thompson further teaches: 

• the source of information is a knowledge base (see at least Figs. 11, 20, 21, 
and 26 where operations are performed with data from a data warehouse and 
metadata. A knowledge base is considered for examination purposes to be a 
collection of data that provides information about a system). 

Conclusion 

22. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

- Bye (US 2002/0178049 A1) details a system, method and interface for 
evaluating a supply base of a supply chain. 

- Spira et al. (US 2002/0035495 A1) describes a method of providing an 
assessment of the service needs of a manufacturing facility. 

- Myhck et al. (US 2004/0143470 Al) portrays a structure and method of 
modeling integrated business and information technology frameworks and 
architecture in support of a business operation. 

23. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Stephanie Zagarella whose telephone number is 
(571)270-1288. The examiner can normally be reached on Mon-Fri 8 to 5 EST. 

If attempts to reach the examiner by telephone are unsuccessful, the 
examiner's supervisor, Naeem Haq can be reached on 571-272-6758. The fax 
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phone number for the organization where this application or proceeding is 
assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from 
the Patent Application Information Retrieval (PAIR) system. Status information 
for published applications may be obtained from either Private PAIR or Public 
PAIR. Status information for unpublished applications Is available through 
Private PAIR only. For more information about the PAIR system, see http://pair- 
direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll- 
free). If you would like assistance from a USPTO Customer Service 
Representative or access to the automated information system, call 800-786- 
9199 (IN USA OR CANADA) or 571-272-1000. 



IS. ZJ 

Examiner, Art Unit 4135 
23 June 2009 



/Naeem Hag/ 

Supervisory Patent Examiner. Art Unit 4135 



